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Introduction to CCHInet / Homepage 
 

Customers can access CCHInet (the Instant Search) from the Florida Department of Law 
Enforcement’s (FDLE) public website (www.fdle.state.fl.us) or directly using the following link: 
https://cchinet.fdle.state.fl.us. 

If accessing CCHInet from FDLE’s public website, select the Request a Criminal History tile. 

 

 

 

 

 

 

 

 

https://www.fdle.state.fl.us/
https://cchinet.fdle.state.fl.us/
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Next, select Florida Criminal History Record Check from the menu options presented on the left-
side of the page. The website will navigate the customer to the State of Florida Criminal History 
Record Check page. The CCHInet link is available once the customer selects the Instant Search 
option. 

 

 

 

 

 

 

 

 

 

The Instant Florida Criminal History Search link will navigate the customer to the CCHInet 
Homepage.  
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An overview of CCHInet is provided on the Homepage slides by selecting the arrow icon. 
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After reviewing the Homepage slides, the customer may also review helpful resources provided 
under the Resources tab at the top of the page: 

• The Help link provides additional information with regard to the information required to use 
the service, cost, and search results the customer may receive.  

• The FAQ link provides the customer with answers to FDLE’s frequently-asked CCHInet 
questions.  

• After receiving results, the customer may select Info & Links to explore standard 
abbreviations and disposition terminology used on a Florida criminal history record. 
 

 

 

Selecting the Public Search button from the Homepage will direct the customer to begin the Florida 
criminal history record check request process. After selecting the Public Search button, the 
application navigates the customer to the Terms and Conditions page. Upon review, the customer 
must select the checkbox acknowledging the understanding and acceptance of the Terms and 
Conditions prior to selecting the Start Search button at the bottom of the page. 
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Step 1 of 6 (Payment Information) 
 

On the Payment Information page, the customer will enter the respective billing information, as well 
as the e-mail address that the payment receipt and the Florida criminal history result(s)/search 
response(s) should be sent to. The selection to automatically e-mail a payment receipt(s) and the 
Florida criminal history result(s)/search response(s) is checked by default; however, the customer 
may deselect the checkbox to elect out of this option. Once all required fields have been entered, 
the customer can select the Submit button at the bottom of the page to proceed to Step 2.  

Note: If the customer intends to complete more than one (1) search with the same billing 
information, the “Automatically e-mail Florida criminal history results/search response” and 
“Automatically e-mail payment receipt(s)” options will apply for all searches conducted. 

Customers located outside of the United States should select “Other” from the US State or 
Canadian Province drop-down menu and enter five (5) zeros (00000) in the Zip/Postal Code field. 
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Step 2 of 6 (Search Criteria) 
 

On the Search Criteria page, the customer enters the demographic details of the individual they 
wish to conduct a Florida criminal history record check on. CCHInet is a name-based, Florida 
criminal history record check; therefore, the accuracy of the search criteria provided by the 
customer greatly affects the potential candidate result(s) or response which may be returned. 

Note: The combined first, middle, last name(s), and suffix of the subject of the search cannot 
exceed forty-six (46) characters. If applicable, multiple last names must be hyphenated. 
Additionally, CCHInet requires a full social security number (SSN) to be entered in the optional 
Social Security Number field; a partial SSN will not be accepted. 

If there are additional names the individual may be known by (i.e., a nickname, maiden name, or 
other alias), the customer should select the Yes radio button under the Add Aliases header. The 
application will display the additional fields necessary to enter the information. Once all required 
fields have been entered, the customer can select the Submit button to proceed to Step 3. 
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Step 3 of 6 (Confirmation) 
 

On the Confirmation page, the customer reviews the billing information entered during Step 1 and 
the demographic information entered during Step 2. If any information needs to be modified or 
appended to, selecting the Cancel button will return the customer to the previous step.  

The customer is required to review and select both checkboxes to express understanding and 
acknowledgement of the conditions prior to moving forward to Step 4. 

Upon completion, the customer selects the Submit button at the bottom of the page to be 
automatically directed to a secure, external electronic payment system to complete payment. 
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Step 4 of 6 (Payment) 
 

On the Payment page, the customer reviews the transaction information. If the customer elected to 
automatically receive an e-mail receipt in Step 1, the e-mail is sent to the provided e-mail address 
and the application displays a confirmation message at the top of the page. In addition to the billing 
information, the customer can expand the Search Criteria section to display the demographic 
information entered to conduct the search.  

If the customer elected out of automatically receiving an e-mail receipt and requires a copy of the 
receipt and/or would like a receipt to be sent to another e-mail address, a valid e-mail address can 
be entered in the Email Receipt copy to field and the Share receipt via e-mail button selected. 
Otherwise, if the customer elects not to receive an e-mail receipt, FDLE encourages the transaction 
information to be noted prior to proceeding to Step 5. 

After reviewing the transaction, billing, and search information, the customer selects the Continue 
to Search Results button at the bottom of the page to proceed to Step 5. 
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Step 5 of 6 (Candidates) 
 

On the Candidates page, the application will display potential candidate(s) if the search criteria 
entered by the customer matches demographic information for an individual in Florida’s 
Computerized Criminal History (CCH) database. If applicable, the customer may wish to refer to 
the Why did my search return no results? section on the CCHInet's FAQ page.   

The Candidates page includes a help link (How Do I Select a Candidate?) to assist the customer 
on the selection of a candidate(s).  

Note: Full social security numbers are suppressed in accordance with state law; however, the last 
four (4) digits are displayed to assist with matching. 

 

 

 

For billing security purposes, the application limits the amount of time a customer has to complete 
the search to thirty (30) minutes, which begins at the time the debit or credit card information is 
entered during Step 3. A timer will appear in the top-right of the Candidates page at the beginning 
of the last five (5) minutes remaining in the payment session.  

 

 

Pending payment session expiration reminder 

 

https://cchinet.fdle.state.fl.us/search/app/faq?10
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Payment session expiration notice 

If the customer does not make any selection(s) on the Candidates page and the payment session 
expires, a charge is still incurred for the use of the search and a refund cannot be provided by 
FDLE. In these instances, the transaction remains in the Manual Demographic Review Required 
status and the customer should contact FDLE’s Criminal History Services (CHS) Section within 
twenty-four (24) hours of the search being performed (or the following business day if this occurs 
outside of the hours of operation) for further assistance. Beyond this timeframe, a new search must 
be initiated by the customer, which will incur the cost of an additional search fee. 

Once the demographic information has been carefully reviewed for the respective candidate 
match(es) (for example, in the screenshot below, Candidate 1), the customer can choose to 
collapse the section by selecting the Candidate 1 hyperlink or selecting ‘—’ at the top-left or top-
right of the respective candidate’s section. 

 

Screenshot intentionally blurred for the purposes of this document 

The candidate section can also be expanded by selecting the Candidate 1 hyperlink or selecting ‘+’ 
in the top-left or top-right of the section (if the section is collapsed). 

Once each candidate’s demographic information has been carefully reviewed, the customer 
selects the Display History button for the candidate who best matches the demographic information 
submitted during Step 2.  

The application displays a confirmation message, “Are you sure this is the best match results?”. 
Selecting the Yes button will display the Florida criminal history record of the respective candidate; 
selecting the No button will close the confirmation message and refresh the candidate list. 

 

https://www.fdle.state.fl.us/Criminal-History-Records/Contact-Us
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Screenshot intentionally blurred for the purposes of this document 

 

(No Candidate Match) 
 

After a thorough review of each candidate, the customer can select the None of the Above button 
at the bottom of the page if it is determined there is not a candidate match. The application will 
generate an e-mail to the customer indicating that it was determined that none of the returned 
candidate(s) were determined to be a match, based on the provided search criteria—this is the 
result of the search itself. 

 

 

 

Note: FDLE is unable to offer a refund if the customer selects the None of the Above button and 
intended to select a potential candidate(s) or vice versa; in these instances, a new search must be 
initiated by the customer. Additionally, if the application-generated statement with the None of the 
Above option is not suitable for the needs or requirements of the Florida criminal history record 
check, the customer may wish to consider conducting a separate search through FDLE’s 
Certified/Non-Certified Search.  

https://shield.fdle.state.fl.us/shield/app/ecorsp?2
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(No Candidates Found) 
 

If the submitted search criteria does not match a candidate’s demographics in Florida’s 
Computerized Criminal History (CCH) database, the application will display the following message:  

 

Selecting the Continue button will navigate the customer to Step 6 for a printable record of this 
result (i.e., response). 
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Step 6 of 6 (Results) 
 

On the Results page, the customer has the option to share the results by entering additional e-mail 
addresses in the Additional Options section (and selecting the Share history result button) and/or 
print the results (by selecting the Print History button). 

To select an additional candidate, the customer can select the Back to Search Results button. 

 

Data intentionally redacted for the purposes of this document 
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The candidate(s) chosen will display as a red hyperlink. If the Display History button is selected for 
another candidate(s), the application will display a confirmation message, “An additional charge of 
$25.00 is about to be billed to your credit card.”  

 

 

Screenshot intentionally blurred for the purposes of this document 

 

 

 

If the customer agrees to accept the additional charge by selecting the Accept button, the 
application displays the Payment page with the receipt information. Selecting the Continue to 
Search Results button will display the respective candidate’s Florida criminal history. 

If the customer elects to conduct a new search, the New Search button is selected from the 
Results page. The application gives the customer the option to enter new billing information or use 
the billing information entered for the previous transaction. 
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Data intentionally redacted for the purposes of this document 

 

 

 

Selecting the “Use previously-entered billing and debit or credit card information” option and 
Submit button navigates the customer to the Search Criteria page (Step 2); selecting the “Enter 
billing and debit or credit card information again” option and Submit button navigates the customer 
to the Payment Information page (Step 1). 
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Need Assistance? 
 

Customers may refer to the Resources tab located at the top of the CCHInet Homepage to access 
frequently asked questions (FAQ) with regard to cost, search results, and security.  

Customers needing additional assistance with CCHInet may contact FDLE’s Criminal History 
Services Section during the hours of operation—Monday through Friday, 9:00 AM – 4:00 PM (EST) 
(excluding holidays and/or other state agency office closures)—by telephone at (850) 410-8161 
(please remain on the line through the telephone prompts) or by e-mail at 
ApplicantChecks@fdle.state.fl.us. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.dms.myflorida.com/workforce_operations/human_resource_management/for_state_personnel_system_hr_practitioners/state_holidays
mailto:ApplicantChecks@fdle.state.fl.us
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Thank you for using FDLE’s CCH on the Internet!  
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